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with the world's favorite CRM

Zoho CRM empowers a global network of over 250,000 businesses in 180
countries to convert more leads, engage with customers, and grow their revenue.
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Leader - CRM Technology Highly rated CRM software
Value Matrix 2022 by customers
Nucleus Research has named Zoho as
aleader in the CRM Technology 1 Capte rra
NUCLEUS space, recognizing its ability to drive
RESEARCH long term value for businesses. 4.3outof 5

Here's how CRM can help you

Get a 360 degree view of

your business. 300% 4 (o)

Track important sales and Improvement in Revenue increase
marketing opportunities. lead conversion per sales person.
rates.

Quickly see your next-best
actions.

27% 24%

conversion rates. Improvement in Shorter sales cycles.
customer retention

Increase your lead-to-deal

Take your business with you
everywhere, on your time

23%

Decreased sales and
marketing costs.

Why choose Zoho CRM

Zoho Customer Relationship Management (CRM) software comes with features from Omnichannel
capabilities to p|pe||ne management and automation, aII bundled inone package. Youcan expenenee what



£0N0 LKV can do TOF you TOr Tree, DeTore you COMMIT T adoprting IT, aCross your organization. WITh £4X5
standard support and 24x7 premium support, a team of experts are ready to assist you at any time.

Py testlime To Lontact - loday

€8 11:00 AM in & hours 26 minutes Lead and Contact
Management
Ms. Dolores Grant LK Meeting . ! )
R RSGIEs P Bring in quality leads, nurture them, and turn them into
& Ms. Dolores Grant LK Meeting ) .
Grant Industries Ltd Email happy, paying customers. Geta complete view of all
customer data—personal details, all communication
Contact Owner  AmeliaBurrows & . . . .
) Deals you've had with them, and more—all in a single place.
Email dolores@protonet.com
Kugelblitz Widgets [E2€z
Phone 202-872-3466 Needs Analysis Jul 29,2021
Maobile +1-202-555-0193 Facebook ad widgets
Needs Analysis Jul 25, 2021
Lead Source Twitter
. Stock moniter deal
Territories East A Negotiation/Review Jul 29, 2021
Social
ﬂ Dolly @dolores_grant03 Social Interactions Show:All  ~
Follow 7 Tweet ” Mentioned your brand in a tweet.
Just ordered 2 bunch of new widgets from @Zylkerinc
Tweets Following Followers  Likes excited toimprave my business process. Will let you

978 406 1290 189

o Dolores Grant

guys know how it goes.

” Mentioned your brand in a tweet 20 Mar
{kerin Saw your twitter ad. Can someone from

your team contact me?

Show me the number of leads
created this month by lead source

Artificial Intelligence

With Zia, Zoho CRM's Al, you get an interactive link to all
your CRM data. Get predictions that help you focus on
the right deals with the highest chance of closure,

ikl identify and remove bottlenecks, prioritize your

LEADS COUNT

Referrals 17 response based on the sentiment of a customer’s
Pharma Conventions 21 email, and more.

Field visits 40

Networking websites 25

Cold calls 36

Quote request 52

Keyword search 20

Can't find what
vou're locking for?

et U ki wahasou mead HimSra habpy tadhk

REQUEST A CALLBACK

Features

Built-in Al

Built-in Telephony

Integration with
Google Workspace

Cmntiimnn

You might be interested in:

BIGIN (
Pipeline-centric small business CRM

Additional $
(Requires Third-party
connectors)

ALL-IN-ONE CRM
Bring sales, marketing, and service together

No No

Additional $
(Requires Third-party
connectors)

Compare Zoho CRM and others

With unmatched features at unbeatable pricing, you choose value
when you choose Zoho CRM
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£ sugarcrm

No

Additional $
(Requires Third-party
connectors)

® ciinarnrm
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Built-in Al No

Built-in Telephony Yes No No No

Integration with Additional $ Additional $ Additional $

Google Workspace (Requires Third-party (Requires Third-party (Requires Third-party
connectors) connectors) connectors)

Limited across all
editions

Limited across all
editions

Limited across all
editions

Unlimited from the
Professional edition

Data Storage

Built-in Inventory No No No No
management

Available from the
professional edition

Sales activity Additional $

gamification

Monthly price $14 $25

per user

Here's what you will save
per user, per month.

@ B® Microsoft € sugarcrm

$150 $95 $85

Salescloud Dynamics 365 for Sales Sugar CRM

AEE: CRM

$40

Enterprise edition
/user / month/ billed annually

With Zoho CRM your savings in percentage

S 713% 58%

A ‘%;iSERNARD HEALTH Salesforce does a nice job of making people
Y vy o hecarsconsion think all other CRMs lack functionality. We

checked out Zoho and found that not only did it

Our bottom line have all of the functionality Salesforce has, but

hasincreased by the interface was much more thoughtful and
over $1OOK well-designed. Bernard Health's bottom line
per year has improved significantly since switching to

‘ Zoho.

m Alex Tolbert
ﬁ CEO, Bernard Health



Start selling smarter, better and faster

15 day risk free fully feature trial

SIGN UP FOR FREE

*All prices shown here are in USD. The names and logos for Zoho are trademarks of Zoho Corp. All other trademarks, brand names, or product names belong to
their respective holders. Comparison information as of 15th July, 2021,

® 2022, Zoho Corporation Pvt. Ltd. All Rights Reserved. Terms of Service



